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ANNEX A 
 

E-commerce Scams by Internet Platforms, 2022 
 

Platforms No of Reported Cases 

[Total: 4,762] 

Proportion of Reported 

Cases1 

Carousell 1,834 38.5% 

Facebook 1,138 23.9% 

Shopee 311 6.5% 

Telegram 288 6.0% 

WhatsApp 168 3.5% 

Lazada 23 0.5% 

Qoo10 0 0% 

Amazon 0 0% 

Others 1000 21.0% 

 

 

 
1 Figures may not add up to 100% due to rounding. 


