ANNEX A

E-commerce Scams by Online Platforms, 2024'

Platforms No of Reported Cases | Proportion of Reported
in 2024 Cases in 20242
[Total: 11,627]

Facebook 4,368 37.6%

Carousell 1,987 17.1%

Telegram 1,672 14.4%

Instagram 800 6.9%
TikTok 396 3.4%

WhatsApp 273 2.3%
Shopee 179 1.5%
Lazada 12 0.1%
Amazon 3 0.0%
Others 1,937 16.7%

" Online platforms exclude Phone and SMS.
2 Figures may not add up to 100% due to rounding.



