Annex B: lllustration of how Directions work

[ Criminal activity Direction

Stop Communication
occurs online

Recipient Qutcome

Communicator removes
the criminal content so
that it is not accessible by
persons in SG

Communicator
of Criminal

Content

Disabling
Direction

Online service provider
disables access to the
criminal content by
persons in SG

-

Criminal activity
occurs online Account Restriction

Direction

Online

. . Online service provider
Service Provider P

restricts the account which
is propagating the criminal
content, from interacting
with persons in SG

Criminal activity Access Blocking

is posted on a Direction
website [ D
Criminal activity App Removal
is facilitated via Direction
an app I >

N
ISP disables access to the

Internet Service - )
website by persons in SG

Provider (ISP)
Y,

App store removes the
app from the SG
storefront so that persons
in SG cannot download
the app

< App Store >

J




