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Annex C 
 

Factsheet on the “I can ACT against scams” National Anti-scam Campaign 
 

1. MOS Sun Xueling launched the “I can ACT against scams” national anti-scam 
campaign during the “SCAMINAR! ACT Against Scams” on 18 January 2023. The 
national campaign aims to educate and encourage members of the public to translate 
scam awareness into action by proactively adopting anti-scam measures. 
 
2. ACT outlines three actions that individuals should proactively take to safeguard 
themselves and our community against scams, namely: 
 

a. Add security features such as ScamShield and two-Factor 
Authentication for personal accounts. 
 

b. Check for potential scam signs by asking questions, fact checking 
requests for personal information and money transfers, and verifying the 
legitimacy of online listings and reviews. Take time to pause and check. 
 

c. Tell the authorities and others about your scam encounters by reporting 
to the bank, ScamShield, or by filing a Police report as soon as possible. 
Tell others about ongoing scams and preventive steps they can take. 

 
 


